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Below we provide information about the processing of your personal data by ottomisu communication GmbH and 
the rights granted to you under data protection law. 
 
 
Who is responsible for the processing of my personal data and how can I contact the data 
protection officer? 

Responsible within the meaning of Art. 4 no. 7 of the General Data Protection Regulation (GDPR) is: 
 
ottomisu communication GmbH  
Im Klingenbühl 1 
69123 Heidelberg 
Telephone: 0049 - 6221 – 73 902 0 
Fax: 0049 - 6221 – 73 902 50 
info@ottomisu.com 
 
Represented by: Jörn Huber 
 
You can contact our data protection officer using the above contact details or at: 
datenschutz@ottomisu.com 
 
 
Which categories of data do we, at ottomisu communication GmbH, use and where do these 
come from? 

We use your application and order/contract data (for example, from the order you placed with us regarding the 
delivery of our products/services) such as your master data (for example, your name, date of birth, address), bank 
details (for example, IBAN and BIC), or advertising and marketing data (for example, information about our 
products/services) and other comparable data (for example, data in the context of complaints management). We 
only collect personal data that is absolutely required for the purposes pursued. 
 
As part of our processing of your personal data, we distinguish between personal data that we collect directly from 
you and personal data that we obtain from other sources. 
 
Personal data that we collect directly from you 

We collect the personal data that you communicate to us in a contract application. In the event of an electronic 
contract application and/or conclusion, your connection data will also be processed. In the event of a contract 
application and/or conclusion over the phone, your connection or voice data will also be processed. You yourself 
provide us with the above-mentioned data by your own choosing. 
Please refrain from transmitting your data if you do not want it to be processed. No processing will take place in 
such cases. 
 
If you are a legal representative, employee or beneficial owner of one of our contracting partners or customers, your 
personal data may be collected provided that you are conducting business with us in the name of or on behalf of our 
contracting partner.
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Personal data that we obtain from other sources 

We can also access other sources for the collection of personal data. Such sources may include, in particular, credit 
agencies such as SCHUFA Holding AG and other anti-fraud agencies. The above-mentioned companies provide us 
with the following information, in particular: 
Publicly accessible information such as information from debtors' lists, public registers such as bankruptcy 
declarations, information from the commercial register and information from the press and Internet. 
 
 
For what purpose is my personal data processed? 

At your request, in order to initiate or conclude a contractual relationship with you or to fulfil and/or terminate a 
contract where you are a contracting party, Art. 6 (1) b) of the GDPR. 
 
This data is collected: 
 

- to submit offers for new and existing customers; 
- to retain existing customers; 
- to supply (new) customers; 
- to process and resolve complaints from interested parties and existing customers; 
- to create invoices; 
- to initiate default action; 

 
We process your personal data if this is required, at your request, in order to initiate a contractual relationship with 
you, to implement pre-contractual measures and to fulfil and/or terminate the contract subsequently concluded or 
another contract where you are a contracting party. In order to provide the contractually agreed service, in 
particular, we create a customer file to identify you if you make contact with us. Moreover, in order to fulfil a 
contract, requirements analyses are created, your contract is managed and maintained, and these processes are 
improved. 
 
In order to fulfil our legal obligations, Art. 6 (1) c) of the GDPR. 

We can collect and process your personal data in order to fulfil the legal obligations to which we are subject. Such 
obligations include, for example, the fulfilment of fiscal inspection and reporting requirements. 
 
To safeguard our legitimate interests in data processing, plus those of other responsible parties or third parties, 
Art. 6 (1) f) of the GDPR. 

We collect and process your personal data beyond the safeguarding of our legitimate interests or those of third 
parties, provided that data processing is required for the safeguarding of these legitimate interests. 
 
Furthermore, we have a legitimate interest in informing you of our improved internal processes with regard to the 
handling of existing contractual relationships as well as similar products and services. In addition, we have a 
legitimate interest in sending you promotional information unless you object to the receipt of such (promotional) 
information (e.g. in particular: running campaigns for customer acquisition, generation of new customers, 
recapturing customers) 
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Furthermore, we can process your data for purposes of market and opinion research or requirements analyses. 
 
Data may also be processed in order to assert legal claims or defend against legal claims.  
 
In order to process your data based on your consent, Art. 6 (1) a) of the GDPR. 

If you have given us your express consent, we may process your data in accordance with the purposes stated 
therein. These include: 
 

- in order to transmit promotional and communicative information (for example, regular information by 
email) 

 
 
Will my data be forwarded to third parties? 

The following authorities/companies may receive personal data in accordance with the above-mentioned purposes 
in order to fulfil their duties: Police and investigative authorities (with given legal basis), banks/payment providers, 
IT service providers, marketing agencies, printing companies, collection service providers, software manufacturers, 
and any suppliers and service providers involved in the order/contract. 
 
Furthermore, we may transmit your personal data to anybody to whom we assign rights that result from the 
contractual relationship with you. Your data may also be transmitted, among others, to third parties for other 
purposes that are permitted under the General Data Protection Regulation, for example, to legal or fiscal service 
providers or regulatory authorities. 
 
 
Will my data be transmitted to third countries? 

Your data will not be transmitted to third countries. 
 
 
How long will my data be stored for? 

We will process your personal data only for as long as this is required to fulfil our contractual and legal obligations. 
For example, data processing is required, among other things, in order to process and execute the contract, for 
example, to defend and assert claims under civil law within the relevant statutes of limitations. The statutes of 
limitations can last up to 30 years according to §§ 195 ff. of the German Civil Code; the standard statute of 
limitations is three years. In addition, the fiscal, commercial, tax and other legal retention periods must also be 
observed. The limitation periods for retention/documentation contained therein last from six to 10 years plus the 
statute of limitations of an additional four years. In order to ensure that statutory regulations are not violated or the 
possibility of enforcing a claim or defending against such a claim is not lost, we reserve the right to delete the data 
upon expiration of the last limitation period which legitimises the storage of data.
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What are my rights as a “data subject”? 

You have the right: 
 

- to request information regarding whether personal data, and if so which personal data, concerning you is 
processed, Art. 15 of the GDPR; 

- to request that incorrect personal data be corrected or that incomplete personal data be supplemented, 
Art. 16 of the GDPR; 

- to request from us that personal data concerning you be erased immediately if the conditions contained in 
Art. 17 of the GDPR have been met; 

- to request that the processing of your personal data be restricted if Art. 18 of the GDPR provides for this; 
- to receive personal data concerning you in a format as outlined in the prerequisites of Art. 20 (1) of the 

GDPR; 
- to data portability under the prerequisites specified in Art. 20 (1) a), b) of the GDPR; 

 
 
Can I object to the processing of my personal data? 

If we process your data to safeguard legitimate interests, you can object to this processing on grounds relating to 
your particular situation. You have the right to object to the processing of your personal data for purposes of direct 
advertising without specifying a reason. We will then no longer process your data unless we can demonstrate 
compelling, legitimate grounds for its processing, which override your interests, rights and freedoms or for the 
establishment, exercise or defence of legal claims. 
 
 
Where can I file a complaint? 

If you believe that our processing of your personal data is unlawful or data protection law has been breached for 
some other reason, you can file a complaint with the competent regulatory authority: 
 

The State Commissioner for Data Protection and the Freedom of Information 
PO box 10 29 32 
70025 Stuttgart 

 

 
Am I obliged to provide my data? 

In the context of the contractual relationship, you must provide such personal data that is required for the 
establishment, implementation and termination of the contract, and for the fulfilment of the associated contractual 
obligations or for whose collection we are legally obliged. We will not be able to conclude the contract with you 
without this data. 


